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Future directions and 
open discussion
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Source: Michael C. Habib, Toward Academic Library 2.0: Development and Application of a Library 2.0 Methodology 
http://www.flickr.com/photos/habibmi/318027173/in/set-72157594247454511/
Library 2.0 Concept Model
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Web 2.0 in Library 2.0
• Diffusion
• Concentration
Lorcan Dempsey’s blog: http://orweblog.oclc.org/archives/001556.html
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Diffusion
• Much of the library discussion of Web 2.0 is 
about 'diffusion', about a set of techniques for 
richer interaction; 
• Diffusion covers a range of tools and techniques 
which create richer connectivity between people, 
applications and data; 
• provide richer presentation environments. 
• blogs and wikis; RSS; social networking; 
crowdsourcing of content; websites made 
programmable through web services and simple 
APIs; simple service composition environments; 
Ajax, flex, silverlight; and so on.
Source: http://orweblog.oclc.org/archives/001556.html
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Concentration
• Involves major gravitational hubs (Google, 
Amazon, Flickr, Facebook, propertyfinder.com). 
• Concentrates data, users (as providers and 
consumers), and communications and 
computational capacity. 
• The value grows with the reinforcing property of 
network effects: the more people who 
participate, the more valuable they become. And 
opening up these platforms through web 
services creates more network effects. 
Source: http://orweblog.oclc.org/archives/001556.html
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Library management environment
• Places where data needs to be concentrated to create 
value: aggregating user data (e.g. counter data), or 
aggregating user created data (tags, reviews), or 
aggregating transactions (e.g. circulations, resolver 
clickthroughs) across sites . 
• Motivations here are to drive business intelligence which 
allows services to be refined (e.g. how does my 
database usage compare to that of my peer group), to 
develop targeted services (people who like this, also 
liked that), to improve local services (e.g. add tags or 
reviews). 
• These are examples where scale matters, where data 
may need to be concentrated above the individual library 
level. 
Source: http://orweblog.oclc.org/archives/001556.html
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Applicable Web 2.0 technologies
• Diffusion
– RSS
– Wikis
– Blogs
– Podcasts
– IM
– Twitter
– Social networking 
(Folksonomies)
– Simple APIs
– Mashups/Remixes
• Concentration
– Google
– Amazon
– Flickr
– Facebook
– …
• Library Mgmt 
Environment
– User data
– Tags
– Reviews
– Circulations
– Clicks
– …
Source: http://orweblog.oclc.org/archives/001556.html
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U of Huddersfield Library Catalog
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Library 2.0: Service for the next-generation 
library
• “more efficient ways of delivering services 
to achieve greater returns on financial 
investments.”
• Library 2.0 is important for librarians as it 
may radically change the customer service 
and interaction.[1]
Source: Library 2.0: Service for the next-generation library LJ, Sep 2006
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Social Media Use
Social Media Measurement Lags Adoption, eMarketer Digital Intelligence, 22 Sep 2009, http://www.emarketer.com/Article.aspx?R=1007286
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Methods of Social Media Use
Social Media Measurement Lags Adoption, eMarketer Digital Intelligence, 22 Sep 2009, http://www.emarketer.com/Article.aspx?R=1007286
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Measuring ROI
Social Media Measurement Lags Adoption, eMarketer Digital Intelligence, 22 Sep 2009, http://www.emarketer.com/Article.aspx?R=1007286
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Future of libraries – a pessimist view
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Future of libraries – an optimist view
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Issues
• Level of take up
• The “cool factor” (Dr. Dom Davies, Dstl UK),
• Will it be indispensable in the near future?
• Return on Investment (ROI)
• Digital branch (9am to 5pm vs. 5pm to 9am 
syndrome
• Integrating social networking concepts to the 
library infrastructure
• Integrating e-learning, e-business, e… concepts 
to the library infrastructure
• Social issues (security, trust, etc.) 
